OUNDLE GOLF CLUB PRIVACY POLICY — MEMBERS, STAFF & VISITORS

What are the identity and contact details of the Data Controller?
Oundle Golf Club is the Data Controller. Telephone: 01832 273 267 Email: office@oundlegolfclub.com

What personal data does Oundle Golf Club collect?

e The data we routinely collect includes a Member’s name, address, date of birth, telephone numbers and email
address. We collect this data directly from our Members when they join the Club via their Membership
Application Form.

e We keep Member’s handicap information and a record of golf scores.

e We keep Member’s financial details necessary to process subscription payments.

e The data we collect from Green Fee Guests / Visitors are names, clubs and contact details (telephone and / or
email). Regarding Society Bookings and Open Competitions, we also collect addresses.

e The data we collect from Staff includes names, addresses, dates of birth, telephone numbers, email addresses and
emergency contact details. We also collect data pertaining to their financial and employment records.

What is this personal data used for?

e We use Member’s data for the administration of their Membership, the communication of information and the
organisation of events.

e We use Member’s financial data to fulfil contracts that the individual is party to.

e Data collected from Visitors is used primarily for the communication of information. Visitors who have given us
their clear consent will have their data used to receive promotional/ special offer communications from us.
Those providing consent will also be contacted by way of a reminder about competitions they have previously
shown an interest in. In the case of Society Bookings and the hiring of buggies the data forms part of a contract
they are party to.

e Personal data collected from Staff is used for administration and communication purposes. Financial and
employment data is used to perform payroll duties and to enable us to comply with the necessary government
regulations.

Who is your data shared with?

e As Members, some of your personal data is shared with England Golf and Northamptonshire Golf Limited, which
you become affiliated to upon joining Oundle Golf Club. This is for them to provide the full benefits of
Membership. They require this data to monitor and run the central database of handicaps (CDH).

e We publish Member’s contact details in the secure, password protected section of our website. This is to allow
members to contact each other to arrange games and contact each other.

e Staff personal data is shared with the appropriate government departments necessary for us to comply with their
regulations.

e To administer your enquiries, deliver products and services or to send your newsletters, we may need to pass
your information to our service providers (Website, Membership and Handicap Software) and in all
circumstances, we will remain the controller of your data and our service providers will be processors of your
data.

e Personal data is not passed on or shared with any other organisations or third parties other than those indicated
above.

Where does this data come from?

e Data from our Members comes from their application form when they join the Club. On occasion, this data is
provided directly should a Member wish to update their information (ie change of address or other personal
information).

e Scoring data comes directly from the results of rounds you play here. Rounds at other Clubs are collated via
England Golf and the CDH.

e Visitor data is provided directly by themselves. Staff data is provided directly by themselves.

How is the data stored?

e This information is mainly stored in digital form on computers and in the form of written documents kept in a
secure area of the Club’s office which is locked when not attended.

Who has access to your data?

e Access is limited to the Club’s Management, Committee Members and Staff that require it to ensure the smooth
and efficient running of our Golf Club. We regularly review who has access and ensure it is limited to only the
appropriate individuals.

What is the lawful basis for collecting this data?



Oundle Golf Club collects personal data from its Members that is necessary for the purposes of its legitimate
interests as a Membership organisation. We use your data in ways that you could reasonably expect us to as a
subscription paying Member of a Golf Club.

Members can update their contact preferences using the "my profile"” ??link in the members area to hide or
show their contact details from other members.

Our lawful basis for collecting Visitor’s personal data is “legitimate interest”. The data provided to us is used in
ways that it could be reasonably expected to.

If a Visitor should wish to receive further communication from us (special offers, competition reminders etc.)
then they will clearly be asked to provide their consent.

Staff personal data is collected and processed on the lawful basis that it is necessary for the existence of a
contract. Additionally, it is required for us to comply with legal obligations.

Across all categories we only collect data that is strictly necessary and ensure it’s used in ways that have a
minimal effect upon privacy.

Who is responsible for ensuring compliance with the relevant laws and regulations?

Under the GDPR (General Data Protection Regulation) we do not have a statutory requirement to have a Data
Protection Officer. The person who is responsible for ensuring Oundle Golf Club discharges its obligations under
the GDPR and the point of contact for data protection matters is the Club Chairman.

How can you check what data we have about you?

If you want to see the basic Membership data we hold about you, you should contact the Club Chairman

You can contact us with a ‘Subject Access Request’ if you want us to provide you with any other information we
hold about you.

If you are interested in any aspects, specifying them will help us to provide you with what you need quickly and
efficiently. We are required to provide this to you within one month.

There is not usually a charge for this, though we can charge a reasonable fee based on the administrative cost of
providing the information if a request is manifestly unfounded or excessive, or for requests for further copies of
the same information.

Does Oundle Golf Club collect any ‘special’ data?

The GDPR refers to sensitive personal data as ‘special categories of personal data’.
We do not actively collect any such data.

Can you ask for data to be removed?

Yes, you can for any data that we have collected or processed with your consent being the lawful basis. This
consent can be withdrawn at any time and we will remove your data as quickly as feasibly possible.

Most of the data we hold is collected as we deem it to be necessary in the legitimate interests of running our
Golf Club and without this data we could not run the Club efficiently nor maintain accurate records. This policy
outlines everything pertaining to this data. It is then the individual’s choice as to whether they wish to join /
remain a Member of the Club.

How long do we keep your data for, and why?

When a person leaves Oundle Golf Club they are resigned from our Membership system immediately and will
cease to receive communication from us. Although categorised as being resigned we normally store their data
in our system for a period of 3 years.

This is the maximum period that you must have ceased being a Member to take advantage of any new
Membership promotions. After this 3-year period the data will be permanently deleted. This period also
affords us the opportunity to pass handicap information on to another Golf Club should an ex-Member wish to
join somewhere else.

Visitor’s data is kept for the minimum time required. Normally this is no longer than 1 year from their date of
visit. Once our accounting systems have been updated with the relevant financial information we then delete
their personal data.

We store the names of Member’s Guests for 1 year to ensure the rules of the Club are being observed
regarding the frequency of visits.

Who do you complain to if you have any issues concerning your data?

Initially if you have any issues please speak to the Club Chairman who will seek to resolve the problems. If this
does not provide a satisfactory outcome, then you can complain to the Information Commissioners Office (ICO).
We believe this policy to be a true and accurate representation of our data collection and its subsequent uses. If
you have any questions regarding its content or would like clarification on any aspects, then please contact the
Club Chairman.
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